
I N T E L L I G E N T  C A L L  C E N T E R  S O L U T I O N S



➥  IN B O U N D CA L L S

➥  BL E N D E D CA L L S

➥  ACD-AU TO CA L L DI S T R I BU T I O N

➥  DATA B A S E FU N C T I O N A L I T Y

➥  DE S K TO P GUI-BA S E D AP P L I C AT I O N S

➥  SE L F-L E A R N I N G AP P L I C AT I O N S

➥  TE C H SU P P O RT
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